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Belfairs Methodist Church
Complaints Policy
Version 1.0 | For adoption by Church Council
Purpose
Provides a fair, respectful and transparent process for handling complaints relating to church activities, services, premises and representatives.
Scope
Applies to complaints about church activities, volunteers, officers and operational matters. It does not replace safeguarding, employment or Methodist Complaints and Discipline procedures.
Principles
Complaints will be handled fairly, promptly, confidentially and with the aim of achieving resolution and reconciliation where possible.
Making a Complaint
Complaints may be made verbally or in writing and should include details of the concern and desired outcome.
Complaints should be made to the Minister in Charge (Currently Mark Waghorn).
Informal Resolution
The church will seek to resolve concerns informally whenever appropriate.
Formal Procedure
Complaints will be acknowledged, investigated and responded to in writing.
Escalation
Unresolved matters may be referred through Circuit, District or Methodist Church procedures as appropriate.
Circuit – Revd Pete Moorhouse
District – Revd David Chapman
Confidentiality
Information will be shared only with those who need to know.
Review
This policy will be reviewed every three years.

Adopted by Church Council on 11th October 2026…………………………………….

Signed
Lay Pastor Preacher Mark Waghorn
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